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From power grids and water treatment facilities to transportation hubs and public venues,
critical infrastructure keeps our society running. But these vital systems are increasingly
vulnerable—targeted by bad actors, exposed to climate events, and strained by legacy security
tools that aren’t interoperable. Haystax by Secure Passage brings order to the chaos—integrating asset, incident,
and threat intelligence into one powerful, mission-driven platform. Built for those who serve on the front lines of public
safety, Haystax delivers operational clarity when and where it matters most.

The Challenge
Critical infrastructure is the backbone of our nation’s safety, economy, and way of life—and it’s under constant threat.
Yet many safety practitioners still operate with hardcopy data, siloed security tools, and little coordination outside of
jurisdictions running a 24x7 emergency operations center.

Whether it’s a cyber-physical attack on a substation, a mass gathering that turns volatile, or a hurricane barreling toward
critical assets, the playbook is the same: limited visibility, delayed alerts, and reactive response. Agencies must act fast
with incomplete data—which risks lives, reputation, and resilience.

 Key Features & Benefits:

Unified Situational Awareness:
      Connect all your asset, risk, and 
      incident data into one intelligent 
      ecosystem—always current, always 
      accessible from computer or mobile.

Cross-Agency Collaboration: 
      Break down jurisdictional walls and     
      coordinate seamlessly with law 
      enforcement, emergency managers, 
      utilities, and more.

Actionable Threat Intelligence: 
      Receive real-time alerts from trusted 
      sources and local inputs—filter, 
      prioritize, and act with confidence.

Field-to-Center Connectivity: 
      Stay in sync with mobile users who can 
      submit reports, upload images, and 
      track evolving situations from anywhere.

Built for Critical Infrastructure:
      Designed to support CIKR sectors with 
      the highest standards for resilience, 
      compliance, and response readiness.

FACTSHEET

Haystax for Critical Infrastructure
Total Awareness. Shared Intelligence. Coordinated Action.

The Solution
The Haystax for Public Safety Platform delivers real-time domain awareness and proactive threat intelligence in a
shared environment tailored for multi-agency coordination. The platform unifies asset management, incident tracking,
and threat assessment into a centralized command view accessible from the field or the emergency or security
operations center. No more scrambling to find a floor plan or emergency contact. No more radio relays or guesswork.
Haystax arms you with a living, breathing view of your infrastructure—and the people counting on it.

About Secure Passage
From the nation’s capital to hometown command centers, Secure Passage
helps protect the infrastructure that powers daily life. 

Whether it’s securing a federal facility, safeguarding a regional power grid,
or coordinating response at the local level, our platforms deliver the
intelligence and operational clarity agencies need—when seconds and
decisions matter most.

Trusted coast to coast for high-profile events, disaster response, and day-to-
day readiness, we don’t just connect data—we connect people to action.

https://www.securepassage.com/


"The Haystax platform
enhances the region’s risk
analysis processes, critical
infrastructure protection
activities, and strategic

security planning."

— Emergency Manager
Director, Public Utility

Company

Security Starts with Situational Clarity
From federal agencies to local responders, Secure Passage
delivers the real-time intelligence and unified command
needed to protect the systems that power daily life. We turn
complexity into clarity—so you can act faster, smarter, and
with total confidence. Book a demo today and see Secure
Passage in action.

CALIFORNIA: Unifying the Golden State’s Security Response
For over two decades, Secure Passage has worked side by side with public safety leaders to
tackle some of the nation’s most complex security challenges. Nowhere is this more evident than in California, where our
CalCOP program connects eight of the state’s largest population centers—transforming fragmented jurisdictions into a
united force with a true common operating picture.
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Customer Success in Action
From Coast to Coast, Haystax Has You Covered
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FLORIDA: School Safety at Scale
In the Sunshine State, Haystax helps protect what matters most—2.5 million
students across 6,000+ schools—through its intuitive digital assessment tools and
real-time emergency response capabilities.

Whether facing a Category 5 hurricane or a man-made crisis, school officials and
first responders use Haystax to quickly assess risk, coordinate across agencies, and
act with precision—often before traditional alerts even register. With a few clicks,
they can access floorplans, emergency plans, threat assessments, and live field
updates… all from a smartphone or command center.

URBAN SHIELD: Major Metros Go Operational
From Houston to Boston to Tampa, major U.S. cities use Haystax to track, protect, and monitor area-wide critical
infrastructure. Law enforcement and homeland security agencies rely on the platform’s rich asset views and dynamic incident
mapping to anticipate threats and manage day-to-day security operations. The result? Total asset awareness that drives
smarter, faster decisions.

THE HAYSTAX ADVANTAGE
Comprehensive: Maintain full-context awareness of
every asset—individually or as a connected network.
Dynamic: Visualize threats, incidents, and planned
events as they unfold on a live map or timeline.
Expandable: Ingest external data like CAD calls,
wildfires, weather, or sensor feeds—effortlessly.
Mobile-Ready: From handheld to HQ, maintain the
same real-time picture, everywhere and always.

From wildfires and earthquakes to major public events and infrastructure threats, CalCOP enables secure, real-time
intelligence sharing and coordinated all-hazard response. Security teams can instantly assess the safety of key assets,
respond dynamically to emerging risks, and maintain mission alignment across agencies and regions. 
                                                                     Another official praised the system for “embodying unified situational awareness
                                                                     through continuous partnerships and collaboration.” With Haystax, they’re no
                                                                     longer reacting in silos—they’re operating as one.
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